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open data movement?

lots of
library

data

curation 
expertise

HISTORIC 
ROLE

information
experts

CORE 
VALUES

transparency

equity 
for all



What roles do libraries play in open data literacy?
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How do libraries 
educate about 
open data?



Open Data Day Hackathon at Edmonton Public Library

Edmonton Public Library (epl.ca) in Edmonton, 
Alberta, Canada offers a variety of open data 
resources to its patrons, including its annual 
Open Data Day Hackathon. EPL’s Hackathon 
involves:

● City, library, and business representatives 
● Open to any citizens interested in 

experimenting with open data
● Encourages new projects and business 

ideas that utilize open data

(Open Data Day - epl.ca)

https://www.epl.ca/
https://www.epl.ca/browse_program/open-data-day/


Open Data Content at Edmonton Public Library

Edmonton Public Library also offers some open 
data content on their website, including topic 
guides (on topics such as Python and R) and 
blog posts. 

One blog post, “3 Tips for Creating Data 
Visualizations That People Understand,” has 
been very popular, offering tips and tricks for 
creating open data visualizations. 

“3 Tips for Creating Data Visualizations That 
People Understand" - epl.ca

https://www.epl.ca/blogs/post/data-visualization-tips/
https://www.epl.ca/blogs/post/data-visualization-tips/
https://www.epl.ca/blogs/post/data-visualization-tips/
https://www.epl.ca/blogs/post/data-visualization-tips/


Data Courses Offered or Developed by Libraries

● Data 101 Toolkit 
○ Developed by Carnegie Library of Pittsburgh and Western Pennsylvania Regional Data 

Center
● Data Equity for Main Street

○ Developed by librarians as well as education and technology leaders
○ Pilot-tested in more than 20 libraries

http://www.wprdc.org/news/data-101-toolkit/
https://data-equity.github.io/DataEquityForMainStreet/


How do libraries 
collaborate 
with local government 
on open data?

● Local government collaborations
● Open data portal as a library service
● Data collection development
● Additional library and information 

science expertise



Library as Collaborator

Chapel Hill, North Carolina

● Launched portal as library 
service in partnership with 
Town of Chapel Hill

● Contributes staff member to 
portal who serves jointly as 
library systems manager and 
open data project manager

● Publishes library data to portal
www.chapelhillopendata.org

http://www.chapelhillopendata.org


Library as Collaborator

Chattanooga, Tennessee

● Launched open data portal on 
library domain

● Publishes library data to portal

data.chattlibrary.org

https://data.chattlibrary.org


Library as Collaborator

Asotin County, Washington

● Leading collaborative efforts to 
open up county data to the 
public

● Opening up its own library data



What do libraries 
publish 
as open data?

BRANCH INFORMATION & PATRON DATA

TECHNOLOGY DATA

CIRCULATION DATA

● Branch Services
● Library Visitors / Attendance
● Program Attendance
● Library Cardholders
● Library Expenditures

● Most Popular Books by Branch
● Popular Fiction Titles
● Popular Nonfiction Titles
● Popular Teen Titles
● Library Holds
● Satisfaction with Library Materials

● Library WiFi Usage
● Library Computer Usage
● Electronic Resources



data.seattle.gov: 
Collection Items by Location

(City of Seattle, 2018)



data.memphistn.gov: 
Youth Library Program Attendance

(City of Memphis, 2018)



data.cityofchicago.org: 
Popular Fiction Titles at the Chicago Public Library

(Chicago Data Portal, 2014)



data.austintexas.gov: 
Wireless Usage at Austin Public Library

(City of Austin, 2018)



trl.org/open-data: 
Overdrive Digital Circulation

(Timberland Regional Library, 2019)



How about your library?

What kind of open data would your library want to share 
with the public? 

What do you think your community want to know about your library 
that you could tell them with open data? 



Tips for Libraries
Getting Started 
with Open Data

● Start small. 
● Offer open data as a 

resource at reference. 
● Talk with other 

government 
organizations about 
open data.

● Launch a dataset. 



How will 
your library 
engage with open 
data?

Whether as a publisher, collaborator, or 
educator, libraries can play a vital role in 
promoting open data literacy in their 
communities. 

Because they are open to all and have a long 
history of curation expertise, libraries are 
perfectly positioned to connect patrons to 
the next information frontier: data.



Contact Us

To learn more about the Open Data Literacy (ODL) project, contact us at:
● Web: http://odl.ischool.uw.edu
● Email: odluw@uw.edu
● Twitter: @ODLiteracy 

http://odl.ischool.uw.edu
mailto:odluw@uw.edu
https://twitter.com/ODLiteracy
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Additional Resources

● ODL Resource Hub | http://odl.ischool.uw.edu/resources/
● Data.gov | https://www.data.gov 
● Washington’s Open Data Portal, Data.WA.gov | https://data.wa.gov 
● Washington State Library’s Open Data Information Page | 

https://www.sos.wa.gov/library/libraries/projects/opendata/ 
● Applications Created with Open Data | https://www.data.gov/applications 

http://odl.ischool.uw.edu/resources/
https://www.data.gov
https://data.wa.gov
https://www.sos.wa.gov/library/libraries/projects/opendata/
https://www.data.gov/applications
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