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Why should libraries 
get involved in the 
open data movement?

● Open data connects to core library values 
such as open access, information literacy, 
and civic engagement

● Libraries have a long history of helping the 
public navigate new information 
resources, and understand how to 
balance humans and technology

● The library’s role as curator, and its 
expertise in discovering, selecting, and 
weeding information, can be naturally 
applied to open data

● Can provide the library itself with valuable 
open data that can be used for strategic 
planning



What roles do libraries play in open data literacy?

PUBLISHER CONSULTANT EDUCATOR



What do libraries 
publish 
as open data?

BRANCH INFORMATION & PATRON DATA

TECHNOLOGY DATA

CIRCULATION DATA

● Branch Services
● Library Visitors / Attendance
● Program Attendance
● Library Cardholders
● Library Expenditures

● Most Popular Books by Branch
● Popular Fiction Titles
● Popular Nonfiction Titles
● Popular Teen Titles
● Library Holds
● Satisfaction with Library Materials

● Library WiFi Usage
● Library Computer Usage
● Electronic Resources



data.seattle.gov: 
Collection Items by Location

(City of Seattle, 2018)



data.memphistn.gov: 
Youth Library Attendance

(City of Memphis, 2018)



data.cityofchicago.org: 
Popular Fiction Titles at the Chicago Public Library

(Chicago Data Portal, 2014)



data.austintexas.gov: 
Wireless Usage at Austin Public Library

(City of Austin, 2018)



How do libraries 
consult on 
open data? ● May work in partnership with local 

government to establish and/or manage portal
● May promote open data portal as library 

service
● May host the portal on library domain, or work 

as the portal project manager
● May advise on collection development and 

data curation best practices
● May contribute library expertise in areas such 

as community analysis and digital literacy to 
the process of data curation



Library as Consultant

Chapel Hill, North Carolina

● Launched portal as library 
service in partnership with 
Town of Chapel Hill

● Contributes staff member to 
portal who serves jointly as 
library systems manager and 
open data project manager

● Publishes library data to portal
www.chapelhillopendata.org

http://www.chapelhillopendata.org


Library as Consultant

Chattanooga, Tennessee

● Launched open data portal on 
library domain

● Publishes library data to portal

data.chattlibrary.org

https://data.chattlibrary.org


How do libraries 
educate about 
open data?

● May present open data to patrons at 
reference services

● May offer programming around open data 
such as hackathons, data science classes, 
and informational sessions

● May curate content around open data 
such as Data 101 guides, blogs, and 
resource lists

● May engage with the community to 
promote open data

● May utilize library venues (especially 
makerspaces or technology labs) for open 
data events



Open Data Day Hackathon at Edmonton Public Library

Edmonton Public Library (epl.ca) in Edmonton, 
Alberta, Canada offers a variety of open data 
resources to its patrons, including its annual 
Open Data Day Hackathon. EPL’s Hackathon 
involves:

● City, library, and business representatives 
● Open to any citizens interested in 

experimenting with open data
● Encourages new projects and business 

ideas that utilize open data

(Open Data Day - epl.ca)

https://www.epl.ca/
https://www.epl.ca/browse_program/open-data-day/


Projects to Come Out of Edmonton Open Data

Information on baby names in Alberta Bird’s eye view of city buses

(babynames.dha.io) (Busbird)

http://babynames.dha.io
http://yeg.busbird.com/bmobile.html


Open Data Content at Edmonton Public Library

Edmonton Public Library also offers some open 
data content on their website, including topic 
guides (on topics such as Python and R) and 
blog posts. 

One blog post, “3 Tips for Creating Data 
Visualizations That People Understand,” has 
been very popular, offering tips and tricks for 
creating open data visualizations. 

“3 Tips for Creating Data Visualizations That 
People Understand" - epl.ca

https://www.epl.ca/blogs/post/data-visualization-tips/
https://www.epl.ca/blogs/post/data-visualization-tips/


Data Courses Offered or Developed by Libraries

● Data 101: Finding Stories in Data at Carnegie Library of Pittsburgh - Pittsburgh, Pennsylvania
○ Introduction to the types of stories found in data
○ Part of a Data 101 series offered through the library and the Western Pennsylvania 

Regional Data Center
● Data Equity for Main Street

○ Developed by librarians and education and technology leaders
○ Pilot-tested in more than 20 libraries

https://www.carnegielibrary.org/event/data-101-finding-stories-in-data-beechview/
https://data-equity.github.io/DataEquityForMainStreet/


Tips for Libraries
Getting Started 
with Open Data

● Start small. Offer a class on open data, 
perhaps taught by an expert in your 
community. 

● Offer open data as a resource at 
reference. If reference librarians aren’t 
already mentioning open data as a 
potential resource to patrons, brief them 
on its value. 

● Talk with other government 
organizations about open data. If your 
community doesn’t yet have an open data 
portal, connect with other public 
institutions to see how they’re making 
information more transparent.

● Launch a dataset. If your community 
already has an open data portal, review 
library data to determine what could easily 
be made available to the public.



How will 
your library 
engage with open 
data?

Whether as a publisher, consultant, or 
educator, libraries can play a vital role in 
promoting open data literacy in their 
communities. 

Because they are open to all and have a long 
history of curation expertise, libraries are 
perfectly positioned to connect patrons to 
the next information frontier: data.
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